
 

Promoting Equity and Social Justice Panel 

 

 

Sister Norma Pimentel 
Executive Director 

Catholic Charities of the Rio Grande Valley 
(956) 702-4088 

Website: https://catholiccharitiesrgv.org/Home.aspx 

 
 
 

Maria Cansino 
Community Advocate 

BCFS Health and Human Services - McAllen 
Common Thread 

MC3016@bcfs.net 
Website: www.commonthread.net 

 
 
 

Isamar Ochoa 
Crime Victim Liaison 

Edinburg Police Department 
iochoa@cityofedinburg.com 

 
 
 

Alexandra Avila 
Human Trafficking Liaison 
Pharr Police Department 

Alexandra.avila@pd.pharr-tx.gov 
 

https://catholiccharitiesrgv.org/Home.aspx
https://nam01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.commonthread.net%2F&data=02%7C01%7Cnancy.razo%40utrgv.edu%7Cb9f25c1c70ae479b319d08d80d999894%7C990436a687df491c91249afa91f88827%7C0%7C0%7C637274300650954522&sdata=xGqoPfmKHF%2BIVz5cCW2NRXUqIQSUR%2F2I1%2F6ZVJ75A6k%3D&reserved=0
mailto:iochoa@cityofedinburg.com
mailto:Alexandra.avila@pd.pharr-tx.gov


Edinburg Police Department  
Crime Victim Services 

 

24/7 automated      
system providing crime 

victims with offender 
county jail status and 
court information via: 

 Phone 
 Text 
 E-mail 
 In-app 
 

www.vinelink.com  
(877)TX4-VINE 

 

 

Address Confidentiality Program 

The Address Confidentiality Program is        

administered by the Office of the Attorney  

General. ACP provides a substitute address 

and mail forwarding service for eligible victims 

and members of their household. 

 

Crime Victims’ Compensation 
 

The Crime Victims’ Compensation Program is          
administered by the Office of the Attorney General 
providing financial assistance to eligible victims of 
crime for crime-related costs (Medical care,    
mental health care, funeral expenses, loss of   
support/earnings, relocation, travel expenses, 
crime scene clean-up, child & dependent care,  
replacement of seized property). Crime Victims’ 
Compensation covers crime-related costs not paid 
by other sources.   

Services Provided 
 Assistance personalizing a safety plan. 

 In-person assistance with applications: 

 Crime Victims’ Compensation Program,  

 Address Confidentiality Program, 

 Victim Information & Notification Everyday,  

 Protective Order Applications. 

 Accompaniment to hospitals, law enforcement  
offices, prosecutors’ offices and courts. 

 Referrals to available resources. 

Contact Information 
 

Isamar Ochoa—Crime Victim Liaison 
 

1702 S Closner Blvd,  

Edinburg, Texas 78539 
  

Office: (956) 289-7770 
E-mail: iochoa@cityofedinburg.com 
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